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On November 13, the Village of 
Wauconda and American Legion 
Post 911 retired 2021’s 14 Wauconda 
Honors Banners, as well as one ban-
ner from 2020. Mayor Sode and Se-
nior Vice Commander Matt Mattson 
read biographies for each Veteran 
with service ranging from the Civil 
War to Operation Iraqi Freedom. Of 
the 15 recipients, all but one had 
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family or friends in the crowd to ac-
cept the banner. The 2021 Wauconda 
Honors Banner recipients were:

 • Norman Pratt Civil War
 • Phillip R. Froehlke WWI
 • Alfred G. August WWII
 • Roland Baseley WWII
 • Kenneth A. Boehmer WWII
 • Leo DeBoer WWII
 • Edward Geary WWII
 • Roy B. Kruger WWII
 • Edward Wiser WWII
 • Jon and Lane Baseley Vietnam
 • Don Kutinac Vietnam
 • Don Eckmann
  Cuban Missile Crisis
 • Robert Cook 
  Force Reconnaissance
 • Melissa Hawkins
  Operation Iraqi Freedom

Banner Retirement 
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Mayor’s Message
Jeff A. Sode

First and foremost, I would like to wish 
all of our residents and businesses a 
healthy, happy and safe holiday sea-
son, as well as a prosperous 2022.

Heading into the new year, it is my goal to continue to enhance 
our vibrant community, as well as maintain financial sustainabil-
ity and operational excellence. I am happy to report that the Vil-
lage now has a balanced budget, and over the past year we have 
worked to reduce dependency on economically sensitive reve-
nues. This means that we are able to provide core services (road 
maintenance, law enforcement, etc.) with less potential impact 
from future negative economic events. 

For the fiscal year that ended April 30, 2021, operating costs in 
the Village General Fund held flat compared to the prior year, 
which met our goal of keeping operating cost increases at or 
below inflation. We will continue to review operations in order 
to identify and implement cost efficiencies. The General Fund 
has 10 months of operating reserves, and we plan to use those 
financial resources to kickstart a more robust long-term street 
maintenance program, which is currently in development. Wau-
conda has also been allotted $1.8 million under the American 
Recovery Plan Act (ARPA). We will receive these funds in 2022, 
and although spending plans are not final, our intention is to 
allocate these funds toward much needed sewer infrastructure 
projects over the next four years.

Other important administrative updates of note:

• We recently approved an Intergovernmental Agreement (IGA) 
with Wauconda Township to share resources. In October, both 
the Village and the Township worked together on a brush pick 
up program.

• We developed a Service Request System (SRS) that is now 
accessible through our website. You can use this online 
platform to report any issues such as downed trees, sidewalk 
or street damage, etc.

• We implemented the property maintenance program 
mid-summer with great response.

• We are in the process of updating our building codes to 
comply with the 2018 International Building Code, effective 
January 1, 2022.

• We approved a contractor registration program, which will 
go into effect on January 1, 2022.

• We are working with developers to establish a new develop-
ment on Route 176 near Fifth Third Bank. Two other proposed 
townhome developments are in the works as well.

Following the 1877 election of Wauconda’s 
first Village Board, the Village would see 
many other firsts as the community began to 
develop. On September 29, the Village Board 
met and adopted a Liquor License Ordinance 
and a Peddlers License Ordinance, the first 
Village ordinances. On October 8, the Board 
appointed Henry Golding the first Constable 
and Stebbins Ford the first Street Commis-
sioner. They also granted the first liquor li-
cense to John Pratt for a length of six months 
and twenty days. 

The first Special Meeting, which was held on 
October 11, 1877, was to pass the first appro-
priation in the amount of $60 for lumber to 
make crosswalks and sidewalks. During the 
next board meeting, the first Treasurer was 
appointed, L.H. Todd, and the first accounts 
payable received approval to be paid to R. Har-
rison for stationary and a Village seal for $4.70.  
On December 13, 1877, the Board served no-
tice of its first Special Election to be held on 
January 2, 1878 for the electors to decide for 
or against a tax levy to raise $300 to purchase 
property and to build an office and calaboose 
(jail). The tax levy was approved with a 47 to 
2 vote. The first bids awarded by the Village 
Board were presented to them on January 
14, 1878, for the construction of the cala-
boose building. The Board awarded the bid to 
Charles Griswald for $25.00. It was during this 
time that the Village also purchased the first 
lot of property from Mrs. Slocum. It was a 24 
by 33-foot lot for the cost of $50. The Village 
went on to pass its first Bonding Ordinance 
to pay for the property and construction. On 
April 1, 1878, the Village held the annual elec-
tion at the newly constructed calaboose for 
the first time. 

The Wauconda Police Department will once 
again be participating in the annual Shop with 
a Cop event on December 12. Twenty local chil-
dren were selected to participate and will get the 
opportunity to spend time with an officer and 
create a positive experience while shopping for 
Christmas gifts. If you are interested in donating 
to the Shop with a Cop fund, please contact the 
Wauconda Police Department at (847) 526-2421.  

Village of Wauconda History 

Shop with a Cop

2020

2021

2019

2018



Wauconda Police Department 
Awards Ceremony

I am also happy to announce a 
few exciting personnel changes 
to our administration:

• Allison Matson joined our 
staff as Village Administra-
tor on October 20. Allison 
previously served as Assis-
tant Village Manager for 
the Village of Flossmoor 
and Performance Manager 
at the Village of Downers 
Grove and has been a great 
addition to the team in her 
first month on the job.

• Jake Mann, who has served 
as our Utilities Foreman for 
years, was promoted to 
Public Works Superinten-
dent of Operations.

• With the departure of our 
Public Works Director and 
Assistant to Public Works 
Director, Mike Reynolds is 
serving as our Interim Pub-
lic Works Director and Don-
na Baseley has stepped into 
the Assistant to the Pub-
lic Works Director role to 
support him. Alise Coulter, 
Sherry Davies and Candice 
O’Connor will share in the 
handling of Donna’s prior 
responsibilities until these 
positions are filled. 

Finally, I would like to thank all 
our residents and local business-
es for their unwavering support 
of the Village over the past year. 
We saw record attendance at 
several of our events, including 
Cruise Night and Wauconda 
Fest. These community events 
would not be possible without 
all the sponsors, committees, 
CERT, Public Works, Police and 
Fire Departments, as well as the 
many volunteers who donate so 
much of their time and energy. 

Thank you for continuing to help 
our community flourish and 
prosper.

(Mayor's Message continued)
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On October 27, the Wauconda Police Department held their awards ceremony in 
the Village Hall Board Room. The ceremony began with the Posting of Colors, 
an invocation by Chaplain Tim Perry and then presentation of the awards by 
Police Chief David Wermes. The Village is very proud of its Police Officers and 
each recognition is well deserved. 

YEARS OF SERVICE RECOGNITION
20 YEAR ANNIVERSARIES
25 YEAR ANNIVERSARIES
HONORABLE MENTION AWARD 
OVERDOSE   
BURGLARY IN PROGRESS 

BURGLARY TO MV  

GROUP
CITATION
DROWNING

LIFE SAVING AWARD

GROUP CITATION                 
BARRICADED SUBJECT  
                                        

HONORABLE MENTION 
SUICIDAL SUBJECT 
AGGRAVATED FLEEING/ELUDE 
OVERDOSE
AGGRAVATED FLEEING/ELUDE

OVERDOSE 
DEPARTMENT COMMENDATION WATER RESCUE
AWARD OF MERIT AGGRAVATED DUI 

DC Combs 
Sgt. Lewakowski 
Sgt. Cognac
Sgt. Aiardo 
Ofc. Ringham
Det. Ruiz
Chaplain Perry
Chaplain Tiller

Ken Wich

2020

2021

2019

2018

      Marcelo Candia
Tim Burke 
Ofc. Buffington 
Det. Weglarek
Sgt. Gallivan
Det. Weglarek
Ofc. Buffington

CERT Greg Durbin 
CERT Bob Andersen
CERT Mark Radke
CERT Tim Briody   
CERT Braxton Miller  
CERT Steve New
CERT Phil Madura
CERT Janet Madura   

Scott Bellanger

DC Combs
Sgt. Kolar
Ofc. Ringham 

Ofc. Bognar
Ofc. Nardulli  
Ofc. Meehan
Ofc. Musser  
Sgt. Burke 
Sgt. Cognac
Ofc. Jacobson 
Ofc. Musser  

Ofc. Finze

Jason Johnson

Ofc. Musser
 
Ofc. Buffington
 

CERT Jorge Uribe
CERT Bruce Preston   
CERT Kia Freno
CERT Doug Richards
CERT Don Greenwood   
CERT Calvin Clay
CERT Mary Lareau
CERT Danny Curtis

Michael Graves

Sgt. Robertson 
Ofc. Nardulli 
Det. Ruiz    

Ofc. Zorbas

Det. Weglarek

Ofc. Johnson  
Det. Weglarek

Ofc. Geroulis  
Alejandra Guerrero 
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The Village of Wauconda is responsible for 13 snow plowing routes which covers 
approximately 114 lane miles of streets and roads throughout the Village. This 
includes the plowing of Illinois Route 176 (from Fairfield Road to Anderson Road) 
and Illinois Route 59 (from E. Liberty Street to Oak Grove Drive) through an inter-
governmental agreement (IGA) with the Illinois Department of Transportation. 
The Village also performs snow and ice removal service for the municipally 
owned parking lots and alleys. The following roads are maintained by other gov-
ernmental agencies with jurisdiction in the Village:

• Bonner Road (Lake County Department of Transportation)
• Fairfield Road  (Lake County Department of Transportation)
• Gilmer Road  (Lake County Department of Transportation)
• U.S. Route 12 (Illinois Department of Transportation)

Who Plows My Street?

With plowing season right around the corner, the Public Works Department has 
been tirelessly working to complete fall projects and road work in preparation 
for the snow and cold temperatures. An estimated 70 tons of asphalt has been 
laid by Village crews over the past three months and staff has converted the 
trucks’ equipment over to winter operations. In addition, Public Works has been 
receiving regular deliveries of road salt to replenish their stock. Last winter the 
Public Works Department responded to 25 snow and ice events, totaling 40” of 
snow,  and plowed a total of 10,327 miles throughout the season. 

The 2021 Road Project has come to an end. Overall the project was a success 
with only a couple small setbacks due to colder than expected temperatures 
in early November. Temporary pavement striping will be installed over the 
winter months on Garland Road with final striping completed next spring. 
Similarly, the contractor will complete the final landscape restoration for all 
project locations next spring due to the end of the growing season. If you have 
any questions or concerns, please contact Scott Reisinger at RHMG Engineers, 
Inc. at (847) 362-5959. 

Finally, the Village of Wauconda and the Wauconda Township signed an 
Intergovernmental Agreement (IGA) for the use of equipment and services 
at the October 15, Special Village Board Meeting. This partnership will allow 
for resources sharing, cooperative planning, and it will create a better working 
relationship between the two organizations while saving each organization funds 
that would have been spent on renting equipment or hiring contractors to com-
plete the work. For example, in the past the Village has contracted with Homer 
Tree Service to complete the Spring and Fall Brush Collections. An expenditure 
of $25,000 annually, which was reduced to $12,500 in 2021 through the imple-
mentation of the IGA. The Village would like to thank Township Supervisor Lincoln 
Knight and Highway Commissioner Scott Weisbruch for their involvement in this 
process and the Township staff for all of their hard work. We look forward to 
working together on many projects in the near future.

Winter Preparations are Underway

It takes the cooperation and 
effort of all Wauconda citizens 
to help make safe road and 
pedestrian conditions during 
the winter season. Some winter 
responsibilities are required of 
citizens by Village ordinance. 
The following are some helpful 
winter  reminders  of  Village 
winter ordinance requirements:

Parking
To help with safe and efficient 
snow removal operations, 
parking any vehicle on any 
street in the Village after a 
snowfall of two inches or 
more is prohibited. Vehicles 
in violation of this ordinance 
may be ticketed and/or towed 
at the owner’s expense.

Placing Snow on 
Streets
To help keep streets clear of 
snow and safe for travel, res-
idents are asked to not clear 
snow from their sidewalks 
and/or driveways onto streets. 
Please see the Please see the 
Snow Plow FAQ section for 
helpful tips on how to clear 
your driveway and avoid the 
“second shovel”.

Sidewalk Snow          
Removal
The Village encourages safe  
pedestrian travel throughout 
the Village. Property owners are 
required to remove snow and 
ice from sidewalks adjacent to 
their property within 24 hours 
after the completion of a snow-
fall of two (2) inches or more.

Winter               
Ordinance         
Reminders
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Snowmobile 
& Motorized          
Vehicle Safety

Each year the Village receives questions and comments about snow plow 
clearing. The following are last year’s most frequently asked questions:

• Why can’t the plow drivers lift the plow at each driveway? The Village of 
Wauconda encompasses over 5,000 residences. In order to lift the plows 
for each driveway or entrance to a parking lot, the clearing time would be 
exponentially longer. The Village’s primary responsibility is to create a safe 
passage throughout the Village for emergency vehicles and traveling public. 

• Why do plow drivers push snow back into our driveways after we have 
shoveled? Depending on the amount of snowfall during a snow storm, the 
Village plow trucks may need to make several passes to ensure streets are 
fully open. To help avoid the 'second shovel' create a pocket prior to your 
driveway so the snow from the plow will be pushed into the pocket instead 
of your driveway.  

• Why are some roads completely cleared when others have only the cen-
ter lane cleared? During a heavy snowfall, Village trucks make one or two 
passes to make certain that a road is passable and return when the snowfall 
rates lessen or stop to clear the roads to the curb. 

• Why can’t the snow from cul-de-sacs get plowed to the center rather than 
curb? Roads in the Midwest are designed to crown in the middle and slope 
down towards the curb for rainwater runoff. This slope naturally pushes snow 
towards the curb line as well. Additionally, cul-de-sacs have less curb-space in 
between driveways giving the appearance of more snow buildup. 

• The plow covered the sidewalk in snow! Drivers do their best not to push 
snow onto sidewalks, but sometimes it is unavoidable. 

• Why doesn’t Public Works clear my sidewalk? Sidewalks are the responsibility 
of the adjacent property owners. The Village is responsible for sidewalks that are 
adjacent to public property such as Village facilities and the municipal lot. Like-
wise, the Wauconda Park District clears sidewalks adjacent to their parks and 
the D118 School District clears sidewalks adjacent to their school properties.

Each winter season presents challenges. If you are able, please pitch in to help 
those that are unable and please be patient, we are in this together.

Village of Wauconda Snow Plowing FAQ’s

Fishing Shelter Fees

Wauconda Village Code sets a 
max speed limit of 50 mph while 
operating any snowmobile, ATV, 
UTV or other motorized con-
veyance on any frozen water 
located within the Village limits. 
Between sunset and 10 a.m. the 
speed limit is reduced to a max-
imum of 25 mph. Speed reduc-
tion is required when within 100’ 
of any building, person, skater, 
or person not on a snowmobile, 
etc. to 10 mph. When within 
100' of someone fishing, speed 
should be reduced to only what 
is necessary to maintain forward 
conveyance (Sec. 77.05).

The Village of Wauconda also 
requires that all motorized 
vehicles be insured and reg-
istered with the State of Illi-
nois. Registration tags should 
be displayed appropriately. 
Additional information can 
be found on the Illinois DNR 
website.

The Marine Patrol Unit oversees 
winter lake activities. All activ-
ities on the water or surface 
of Bangs Lake or any body of 
water in the Village of Waucon-
da are at the participants’ own 
risk. The Village of Wauconda 
assumes no liability for said use.

• Remove any snow and ice 
from hydrant

• Clear a perimeter of 3 feet 
around hydrant

• Clear a path from hydrant 
to street

Keep Them Clear
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All shelters must be registered with the Wauconda Police Department. Permits 
can be obtained on the lake or in advance at the Wauconda Police Department 
located at 311 S. Main Street. More information can be found on the website 
under Marine Patrol Unit. 

• $45 Permanent Shelter: This shelter can be left on the ice all season,         
unattended

• $25 Temporary: This shelter must be taken down daily, must not be left 
unattended, and can be erected throughout the entire season

• $0 No Shelter: No fee for fishing without a shelter e.g., anglers sitting on 
a bucket on the open ice



On September 1, 2021 Lakeshore Recycling Systems (LRS) purchased GFL 
Environmental. As with the purchase of Prairieland Disposal by GFL Environmental, 
the original contract between the Village and Prairieland will remain the same. 

Lakeshore Recycling Systems (LRS) was started in 2012 by way of merger between 
two of Chicago’s strongest waste recycling companies: Lakeshore Waste Services 
(LWS) and Recycling Systems, Inc. (RSI). LRS operates its facilities with pride as they 
are viewed within the industry as the gold standard of transfer facilities, providing 
solutions that divert waste and debris from entering landfills. RSI optimized the waste 
stream by finding outlets for recyclable materials that today are sorted at LRS facilities. 
If you have any questions about the acquisition, please contact LRS at (847) 381-9300. 

Refuse and Recycling Update
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How to Dispose of Your Christmas Tree?
Residents looking to dispose of their Christmas trees after the holiday have two 
convenient options, through Lakeshore Recycling Systems (LRS) or at Lake County 
Forest Preserve (LCFP): 

LAKESHORE RECYCLING SYSTEMS (LRS)
LRS, the Village’s refuse contractor, will conduct Christmas tree collection service 
from Monday, Jan 3 through Friday, Jan 14. Residents should have their 
Christmas tree at the curb by 7:00am on their service day during the specified 
dates to be collected for composting. The maximum length accepted by LRS is 
7'. If your tree exceeds 7', it must be cut in half. Trees should be free of all lights 
and decoration and should not be placed in a tree bag. 

If you have any questions, please contact LRS (Prairieland) at (847) 381-9300  
or visit their website Prairielanddisposal.com/village-of-wauconda/. 

LAKE COUNTY FOREST PRESERVE HOLIDAY TREE RECYCLING
Bring your tree to Lakewood Forest Preserve, open daily from 6:30 a.m. to 
sunset. Trees should be dropped off along Forest Preserve Drive. 

Donated trees are chipped and used for trails and landscaping at forest preserves 
throughout Lake County. Drop-offs accepted at the marked sites only be-
tween December 26 and February 1. Only undecorated, real Christmas trees 
can be accepted; no yard waste. Commercial drop-offs are prohibited.

Fireplace Safety
Gathering around a warm, crackling fireplace is a great way to create family 
memories. Here are some tips to help keep you and your family safe:

• Make sure that your fireplace and 
chimney have been inspected and 
cleaned prior to use.

• Open the damper or flue before 
starting a fire. Keep it open until the 
fire is completely out and the ashes 
have cooled.

• Clear the area of any flammable 
materials, such as drapes, furniture, 
rugs, or magazines.

The Wauconda/Island Lake 
Food Pantry’s purpose is to help 
local families and individuals in 
times of emergency or unusu-
al hardship, and in some cases 
to help sustain low income 
families and people who are 
elderly. Food donations are es-
pecially critical during the holi-
day months. Donations can be 
made at one of the permanent 
drop-off locations throughout 
the community: Food Pantry, 
Wauconda Township Office, 
Village of Wauconda, Village of 
Island Lake, Bliss Wine & Gifts, 
Vickies Personal Touch, Bull-
dogs Grill, and Threads. Vol-
unteer hours are available to 
re-stock shelves, go shopping, 
clean, and do database en-
try. Call today to see how your 
talents can be utilized. Please 
contact John Mate at (847) 526-
8684 or infowilfp@gmail.com. 
If you need assistance, please 
call the food pantry directly at 
(847) 526-8684. 

The U.S. Marine Corps Reserve 
is conducting its annual Toys 
for Tots toy drive. The goal is to 
collect new, unwrapped toys 
during the months of October, 
November and early Decem-
ber and distribute those toys 
as Christmas gifts to needy 
children in the community. 
Last year over 52,000 toys 
were distributed to 32,000 
children throughout Lake 
County. Donations can be 
dropped on in the front vesti-
bule off the Wauconda Amer-
ican Legion Post 911, located 
at 515 S. Main Street. 

Food Pantry

Toys for Tots

• Use a starter log if you need help 
lighting a fire. Never use lighter 
fluid, gasoline, or other substanc-
es, as these can lead to explosions.

• Pay attention to the fire – even 
when it looks like it’s died down. 
Embers can relight quickly.

• Keep a fire extinguisher on hand 
at all times, and test your smoke 
detectors regularly. 



Effective January 1, 2022, contractors, sub-contractors or anyone performing 
construction work within the Village of Wauconda will be required to register 
with the Department of Community Development. The purpose of the new 
registration program is to protect property owners by ensuring that contrac-
tors are insured, comply with federal, state and local laws regulating their op-
eration and comply with a certain standard of conduct. While it will provide 
some protection for consumers, it is not intended to act as a recommendation for 
contractors or guarantee workmanship, so property owners should continue to 
be cautious when selecting a contractor to complete a project. 

The contractor registration fee is $75 for one year, $125 for two years or $150 
for three years. Applicants will need to provide the Village with proof of current 
insurance with the prescribed amounts of worker’s compensation, liability and 
medical coverages required by Village ordinance, and the contractor must be 
registered and in good standing with the State of Illinois.

Individual homeowners doing work without the assistance of a contractor are 
not required to register with the Village. However, if you use an unregistered 
contractor after obtaining a building permit, both the resident and contractor 
may be subject to fines per Village ordinance.

For a contractor registration application, please visit the Village of Wauconda 
website (Wauconda-il.gov) or call the Department of Community Development 
(847) 526-9609.

New Contractor's Registration  
Requirement

Building Code Updates
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Winter Meeting 
Schedule

WINTER MEETINGS:
December 7 and 21
January 4 and 18
February 1 and 15

Village Board Meetings are 
held at 6:00 p.m. in the Village 
Hall Board Room, located at 
101 North Main Street. Imme-
diately following each Village 
Board Meeting, the Mayor and 
Trustees will meet as the Com-
mittee of the Whole to discuss 
Village business. 

Do you own a business 
in our community? 

Consider joining the 
Wauconda Area Cham-

ber of Commerce.

It pays to be 
a Member

•  +300 members strong
• 11,000 attendees at 

Chamber events each year
• 9 event & social media 
 accounts with a following 

of 12,000+
• Over 50 networking 
 opportunities per year
• 85% small business 
 members

The Village of Wauconda will begin using updated building codes as of January 
1, 2022. Over the last several months, the Village conducted a comprehensive re-
view of the latest standard codes focusing on enforceability, fairness, and clarity 
for users. The International Codes which are a minimum set of requirements 
for a building’s design, construction and operation are reviewed every three 
years and proven amendments are made to the documents that preserve and 
protect the public’s health, safety and welfare. In turn, those changes help us 
help you "build it right" at the beginning when it matters most.  These changes 
will bring transparency to both inspectors and those individuals who build and 
invest in our community. The adoption of the new codes will ensure the designs 
meet or exceed the minimum requirements when building residential, 
commercial and/or industrial buildings and structures.

At the December 7th Village Board meeting, the Board 
will be voting to update the construction and property 
maintenance standards for the Village. For a complete 
listing of the codes, and until the website has been up-
dated, please contact the Community Development 
Department at (847) 526-9609 or by email at 
cd@wauconda-il.gov.  
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The Wauconda Honors Banner Program came to life in 
2019 after then Mayor, Lincoln Knight, was approached 
by Laurel DeBoer who had seen a similar display in 
Pottsville, Pennsylvania called Hometown Heroes. The 
program serves as a tribute to recognize the men and 
women from their community that have served or are 
serving our country in a branch of the military. Lau-
rel thought that it would be a very fitting program for 
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Wauconda. The first round of fourteen banners were 
displayed in 2020, however, COVID prevented the 
hosting of the ceremony. To get more information 
about the program or to view past banners, visit the 
website at Wauconda-il.gov/services/programs/
honors_banner_ program.php, to sponsor a banner, 
contact Alise Coulter at acoulter@wauconda-il.gov or 
(847) 526-9600 ext. 112. 

Mayor Jeff A. Sode
Village Board Members
John Barbini
Tim Howe
Village Clerk Virginia “Gigi” Radcliffe
Village Hall 847-526-9600
Public Works 847-526-9610
Community Development 847-526-9609
Utility Billing 847-526-9604 
Police Non-Emergency 847-526-2421

101 North Main Street
Wauconda, IL 60084

Wauconda-Il.gov
Commercial use or reproduction of any materials contained in this 
newsletter is prohibited without permission of the Village of Wauconda.

@VillageofWauconda     
@Wauconda60084     
Village of Wauconda     
Wauconda_60084
Village of Wauconda, Illinois

Adam Schlick
Tom Shaw

Jennifer Kuhn
Nicole M. Ferrier

A translated version of the newsletter is available on the Village 
website at wauconda-il.gov/Newsletters. Una versión traducida 
del boletín informativo está disponible en el sitio web de la 
Ciudad en: wauconda-il.gov/Newsletters


